
Diplomatic Technology 
Officer (DTO)

U.S. DEPARTMENT of STATE

an IT Career in the Foreign Service



What We Value
As the lead U.S. foreign affairs agency, the U.S. Department of State 
promotes a free, peaceful, and prosperous world on behalf of the 
American people.  The State Department is committed to creating a 
workforce that represents the diversity of America.

We strive to "build a workplace culture where all employees are 
truly included, where people’s differences are respected, and  
where employees feel empowered to bring their authentic selves to 
work instead of trying to fit into a narrow mold. When a workplace 
is inclusive, everyone can contribute to their fullest abilities and
the entire organization benefits.“

Secretary Blinken's message: our Mission statement.
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What is the Foreign Service?
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Diversity & Inclusion

And we facilitate diversity!We value diversity…
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Diplomatic Technology Officer (DTO)
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Safeguarding information assets sometimes means “other duties as assigned”

Diplomatic Pouch
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Inventory Security Escort

Other DTO Duties



Represent America

• Support diplomacy at
outreach events

• Engage in “tech diplomacy” 
lessening the global digital 
divide

• Share and collaborate with 
local partners
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Base Salary – Foreign Service Salary Schedule 

• Entry-level DTOs are paid at grade 
FS05-FS04

• The lower the grade, the higher the pay
• Entry-level DTO Salary (2023) range:

$64,803 - $128,106 
• Salary range dependent on education, 

specialized experience, location, and 
more
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Pay Considerations
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Salary Scenarios
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Foreign Service Lifestyle
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Housing

Paid housing or a housing 
allowance when serving overseas

Santo DomingoCanberra

Ho Chi Minh City

Bishkek



Work-Life Balance

Leave

20 paid 
holidays

• 10 Federal
(sometimes 11)

• 10+ Local

R&R

Home 
Leave

Annual 
Leave

Sick
Leave
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Other Benefits

● Student Loan Repayment
● Tuition for K-12 students

● Diplomatic Pouch
● Pet Shipping
● R&R Tickets
● Wardrobe Allowance
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● TSP (Thrift Savings Plan)
● Foreign Service Pension System (FSPS)



Training
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Job Security/Stability
No Big Tech Layoffs

● Not at the U.S. Department of State
● It’s a matter of national security—to 

continuously tap a wide range of talents and 
represent America fully to the world.

Tenure

● Reviewed after your 2nd year
● Approximately 95% receive tenure within 4 

years
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Career Progression

Entry-Level DTO

Mid-Level DTO
Large Mission Sub-Unit 
Chief
Customer Service (ISO) 
Infrastructure/Security (IPO) 
Small Mission Unit Chief

Senior DTO
Large Mission Unit Chief
Division Chief 
(WashDC)

Senior Foreign
Service
Large Mission Unit Chief
RDT Director 
Director (Wash DC)
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Stories

 Yi’s Story 

 Kelly’s Story

 Howard’s Story

 Wayne’s Story

 Kevin & Chris’ Story

 Susan’s Story

 Brian’s Story
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https://youtu.be/VPo7REUuyN4
https://youtu.be/gOEVmzXLl80
https://youtu.be/ruRDLqn9IRM
https://youtu.be/BB0F2d92qo8
https://www.youtube.com/watch?v=Ct6ZHKEUElE&pp=ygUQZXhwZWRpdGlvbmFyeSBpdA%3D%3D
https://www.youtube.com/watch?v=Npfj1uHKkg0&pp=ygUQZXhwZWRpdGlvbmFyeSBpdA%3D%3D
https://youtu.be/7V98LAm6GPs
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